CLINICAL LEAD
(7 hours per week)
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Welcome from
our Chief Executive
Thank you for your interest in joining the Youth Talk team and for requesting information about this
exciting new role within the charity.
The profile of mental health has never been higher or more significant. Understanding of the
importance of good mental health and of the challenges that young people face is increasing, and the
anticipated mental health impact of a world in lockdown from the threat of coronavirus has been
widely reported. For over 23 years Youth Talk has been there for young people – providing
psychodynamic counselling for any young person that comes to us.
I joined Youth Talk in 2019 and have been enormously impressed, inspired and humbled in equal
measure since I arrived. The charity has a rich heritage and the work we do to support young people
across St Albans and surrounding areas is highly regarded - and it has never been needed more.
As we have grown, so has our need to grow our clinical team. We currently have ten fully qualified
sessional counsellors that we work with as well as a part time clinical supervisor. Before the
pandemic we were providing 50-60 sessions of counselling per week. Currently we are on track to
be providing just short of 100 a week!
This new clinical supervision role is in recognition of the growing clinical demand on our current
supervisor and the need to strategically grow the service further whilst ensuring that our systems,
processes and policies remain fully up to date and fit for the future.
The successful candidate will work in close partnership with our clinical supervisor to ensure that our
counsellors are effectively supported and supervised as well as working closely with myself and our
Board of Trustees on the longer term strategic development and clinical excellence of the service.
This work will include a strategic review of our current offer as well as looking at the potential of
future ways to meet the growing need such as potential group work, value of remote vs face to face
counselling and potential partnerships with other agencies and organisations.
You will be joining the charity at an exciting and challenging time - particularly given the challenges
and impact of the Covid-19 pandemic. It’s a tremendous opportunity to help us develop and make
on-the-ground tangible impact with our current and future clients. We want to continue to build on
our impressive heritage, clinical excellence and reputation. We want to grow, to innovate, to lead in
our field locally whilst working in partnership with others who are aligned with our vision, mission
and values. This new role will pay a vital role in helping us to achieve this.
I look forward to hearing from you.

David Barker
Chief Executive
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Job Description
Clinical Lead
Responsible to:

Chief Executive Officer

Base Location:

Youth Talk Offices, Lower Ground Floor, Dagnall Street, St Albans combined
with home working.

Line Management:

In partnership with our current PT clinical supervisor, the role holder will share
the line management and supervision of 10 x self-employed counsellors.

Salary:

£37,000 pa full time equivalent (pro-rated to £7,400 pa)

Other benefits:

Youth Talks makes employer pension contributions for your benefit to the
extent required by law. This is currently done by enrolling you in NEST unless
you opt out.
Youth Talk pays for the provision of an Employee Assistance programme
further details are available within the staff handbook.

Hours:

7 hours per week (to be split flexibly across the week) – with potential to grow
the role as the charity develops. There will be a requirement to attend the
weekly full team /clinical meeting each Thursday (1.30pm – 3pm).

Annual Leave:

25 days + 8 Bank Holidays per year (pro rata for part time employees). An
additional days leave is awarded for every year of service up to a maximum of
30 days annual leave.

Contact with:

Chief Executive Officer, Clinical Supervisor, Counsellors, Reception and Office
Administrators, Trustees, volunteers, supporters, fundraisers and external
agencies such as CAMHS etc.

Workplace Values:

The postholder will be expected to operate in line with our organisational
values which are:
-

We are open and accepting
We always give our best
We are stronger together

Job Purpose
Working in close partnership with our current (part time) clinical supervisor and our operations manager this
new role aims to cover three key areas of responsibility:
1. Support for our ongoing day to day clinical management including provision of supervision to our
team of self-employed counsellors.
2. Ensuring that the necessary clinical policies, procedures, systems and safeguarding practices are in
place and adhered to (including management of clinical risk). This includes ensuring compliance with
BACP ethical requirements and any other professional/statutory bodies.
3. Working in collaboration with our CEO, our clinical team and our Board of Trustees to provide clinical
insight and direction in the development of a future clinical strategy for Youth Talk.
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Main Tasks include:
Strategy & Team Management
-

-

Play a leading role in the development of a long term clinical strategy for Youth Talk.
In partnership with our current clinical supervisor oversee, support and supervise the team of
Youth Talk Counsellors. Assist in the provision of bi-weekly clinical supervision sessions for
Youth Talk counsellors.
Monitor caseloads to ensure effective and safe planning of counselling resource for the service.
Contribute to the effective functioning of the team and service through chairing/leading relevant
clinical meetings, taking responsibilities within the clinical service as appropriate.
Model and promote an organisational culture that is guided by and instils our organisational
values in all that we do.

Clinical & Client Care
-

Regularly monitor, evaluate and review clinical practice and outcomes to assure quality
standards.
Support the operations manager in recommending the allocation of clinical work and operating
an agreed system of caseload management.
In partnership with fellow clinical supervisor manage day to day clinical risks and clinically advise
team members on courses of action.
Help to ensure that strong and effective safeguarding practice is embedded within the culture of
the organisation
Ensure that team members follow systems of safe practice and that operational policies are
adhered to. Escalate any issues or concerns to the CEO when necessary.
Implement service protocols or policies based on experience, audit and continual development.
Ensure that all legislation and statutory requirements are complied with and implemented
throughout the service.

Recording, Monitoring & Reporting
-

Ensure that all recording and reporting of client contact is accurate, up to date and of good
quality and within the professional requirement standards of record keeping.
Ensure that relevant data, clinical information and client sessions are collected and entered onto
the Iaptus system by all team members.
Support the Administration team in the submission of data to CAMHS and the national Mental
Health Services Data Set (MHSDS).
Assist in drafting of service reports, clinical outcomes, testimonials, etc to support funding bids.
Assist in regular reporting of relevant clinical matters to the Board of Trustees

Professional Standards, Training and Governance
- Assist in ensuring that Youth Talk counsellors are operating within the BACP ethical framework,
guidance and current legislation regarding therapeutic practice.
- Ensure that all practitioners work to professional standards, maintaining a professional code of
ethics and practice.
- Plan and oversee CPD sessions for the clinical team based on insight and need.
- Be responsible for your own professional development, maintenance and updating knowledge
and awareness through continuing professional development (CPD).
- Comply with Youth Talk’s Health and Safety, GDPR and other key policies
Other
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-

Represent Youth Talk at relevant meetings and events as agreed with the Chief Executive.
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Person Specification
QUALIFICATIONS
Qualifications

Relevant professional training and clinical supervision training to at least a Masters’
Degree with an approved institution which led to professional registration.
Registration and Accreditation with BACP/BPS/ACP/UKCP or similar for
psychodynamic work.
Proven competency in child/young people work.
Qualification and/or extensive experience in clinical supervision.
Relevant & up to date safeguarding training (to at least level 3).

EXPERIENCE, KNOWLEDGE, SKILLS, ABILITIES
Experience

Extensive training and experience of working with children and adolescents in a
counselling, health, clinical or education setting.
Evidence of experience of clinical governance and audit and the process of clinical
supervision.
Strong therapeutic experience in line with the BACP ethical framework or similar.
Experience in the use of clinical outcome measures and other service impact
indicators.
Experience of supervising others.

Knowledge

The knowledge, skills and abilities required for this position are typically attained by
a master’s degree in psychotherapy, counselling psychology, clinical psychology with
a minimum of five years of experience in mental health counselling.
Seasoned knowledge of psychodynamic therapy and understanding of therapeutic
treatment options as well as the skill and ability to provide such treatment to young
people with mental health issues.
Strong understanding, appreciation and openness to the range of other therapeutic
and clinical approaches.
Comprehensive knowledge of service, legislation and guidance regarding children
and young people.
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Advanced knowledge of clinical supervision theories and techniques, including
motivation, education, evaluation, performance standards, and ethical guidelines for
the provision of clinical supervision.
Knowledge and experience of risk assessment and safeguarding issues including
overseeing safe best practice.
Working knowledge of the legislation governing the practice of mental health
treatment.
Skills

Necessary skills to draft written documents, which are clear, concise and easy to
understand by both professionals and non-professionals.
Operational skills in dealing with risk and safeguarding including liaison,
documentation and reporting protocols.
Effective team worker with strong listening skills and an ability to motivate and
support fellow team members.
Excellent time management & organisational skills, including ability to plan, prioritise,
manage own workload.
Good office IT/computer skills and knowledge.

Abilities

Ability to support encourage and contain supervisee anxieties.
Willingness to work productively with others inside and outside Youth Talk toward
the mission of the organisation.
Adherence to a professional code of ethics.
Ability to work effectively in partnership with a range of different agencies and
organisations.
Empathy and ability to embrace the ethos and principles which form the basis of the
Youth Talk counselling advice and support to young people.

Other

Eligible to work in the UK
Clear enhanced DBS check
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About Youth Talk
OUR VISION
Every young person can talk to someone who can help with whatever’s worrying them
OUR MISSION
To provide the best possible mental health support to young people in St Albans and surrounding
areas.
OUR VALUES
We are open and accepting
We do not judge. Whatever a young person is going through we take time to listen, understand and
respond in confidence.
We always give our best
From the expertise and care of our qualified counsellors, the professionalism of our staff, the energy,
passion and creativity of our fundraisers to the ambition of our strategy - we always give our
absolute best in everything we do.
We are stronger together
We can’t deliver our mission alone. By working with others we can achieve more and make a lasting
difference to the lives of young people.
WHAT WE DO
Youth Talk is here to make sure young people in the St Albans
District get the best possible mental health support. By providing
confidential counselling services and working with partners, we
make sure everyone from 13-25 in the area gets the best possible
mental health support.
It can be hard enough for young people when things are normal,
but so often they don’t feel that way. From family problems to
exam stress and peer pressure, body image anxiety to social media
bullying, trying to get through modern challenges can be
completely overwhelming. It can feel impossible to cope, and some
young people can’t.
We get that. That’s why Youth Talk is determined to ensure every young person has a safe place to
talk in confidence, whatever’s on their mind.
For over 20 years, Youth Talk has offered free, expert help to young people across St Albans City
and District. Young people don’t need anyone’s permission to talk to us, and every conversation is
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kept completely confidential. Because there are no referrals or layers of assessments to get through,
we can start supporting young people quickly to stop things getting worse. We know everyone and
every worry is different. That’s why we take the time to find out more about what’s happening, so
together, we can make sure we’re helping in the best way possible.
WHAT YOUNG PEOPLE SAY

“If I had not come to Youth Talk I would have kept going downhill. I wouldn’t have been able to
cope with any of the events in my life and I NEVER would have gotten/felt better on my own.”
“Going to Youth Talk was eye-opening and relieving because all the sorrows can be lifted when
someone listens. There is an importance in comfort and understanding that I couldn’t find at
home or at school or anywhere. I’m happy I took this step
in my life and made this change for myself and recommend
Youth Talk to anyone in the same situation. If I had not
come to Youth Talk I would have become worse, possibly to
the point of another suicide attempt.”
“Last year I was perilously close to dying by suicide. I now
feel much freer from these thoughts. I don’t think I would
have ever moved past these thoughts without Youth Talk. I
wonder if I would still be alive.”
“If I hadn’t come to Youth Talk I think I would have fallen apart. I was very close to self-harming
and bulimia and coming here has really helped me to overcome my overwhelming depression and
made life feel much more manageable. If I hadn’t come I think everything would have
overwhelmed me.”
“Youth Talk has given me the chance to heal and go on to create a new life. To confront the
causes of my mental health problems and given me the vital support and empathy necessary for
me to come to terms with my history of my life. Given me the freedom to move on with my life
without pain. I am 22. There is no way I could have afforded to pay for such superb treatment. It
is saving my life.”
HOW WE ARE STRUCTURED
Board of Trustees

David Barker
Chief Executive

Operations
Manager

Corporate &
Community
Fundraiser

Clinical
Superviser

Counselling
Team

Admin Team
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Clinical Lead
(new role)

How to apply
If you want to join our small, dynamic, growing charity, if you
are passionate about our cause, and believe that you can help
us to continue to deliver and develop clinical excellence in all
we do, then this job could be for you.
Please write to us, with a copy of your CV and a covering
letter, explaining why you are the right person to help take
Youth Talk on the next stage of its development.
If you would like an informal conversation in advance of
applying for the role please drop our CEO David Barker an
email (david.barker@youthtalk.org.uk) with your details and contact number and we will find a
mutually convenient time to talk.
Send your application to david.barker@youthtalk.org.uk
Closing date: Monday 3rd May 2020
1st Interview date: Tuesday 11th May (likely via Zoom)
2nd interview date: Thursday 13th May (likely via Zoom)
Starting date: As soon as possible!
www.youthtalk.org.uk
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